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News is about the ‘events of the day’ or, rather, those events that the
gatekeepers allow to slip through their gates. There is a continuous process of
selecting facts whose sources and political implications have been studied
intensively by media sociologists. Sociolinguists and linguists are interested
in the fact that the gutekeepers’ miedicting function affects the lHnguistic
forin of the events réported. Gatekecping is one of the key factors that lead
to what may be called news style*, .

People, times and places are the major elements in the ‘events of the day’.
People as either agents, patients or on-lookers — but above all as speckers.
Virtually nothing ean become the raw material for news unless it is related
by someone through the medium of speech which must entail the speaker’s
subjective angle of sceing things. Besides, using the formal structures of langu-
age the speaker engages in the performance of such speech acts as saying,
warning, explaining or telling, aud in relating the events to the moment of
speaking through time and space.

Constructing the news out of the ‘cvents of the day’ so related can be
seen as an on-going process of transforming speech on the formal-structural,
semantic und pragmatic levels. And this process only comes to a stop when a
versicn iz achicved that is deemed adequate by the professionals to resolve
the tensions within which news is produced and to fulfill the media’s political
tasks.

- A number of questions arise here. How do broadeasters intervenc in this
process or, to put it more precisely, what are the linguistic options they

* An earlier version of this paper was presonted to the Austrelian Comrmumiea-
tion Assoclatton’s Conference in Sydnoy {July, 1983).
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can draw upon in ‘reporting’? What are the functions of these options in
relation to media objectives, audiences and the like? What usage patterns
and functional clusters emerge? These questions are at the heart of thig
paper that looks at one of the major options, i.e. reported spcech, in some
detail. I will begin with the least abstract, linguistic, level and gradually
move up to more ahstract issues reluting to media ideology.

I. To begin with I will locate reported speech in the context of all the
avaslable options for reporting. There are six, which are illustrated in (1) to
(6) below. The first and most obvious one is to write a text (or “story”’) based
on original speech but without attributing any of its structural or semantic
components to another source explicitly, ¢f (1). The complete opposite is to
quote directly as cither a constituent of such a text or a sound or synchronous
film insert, of {2). The use of reported speech is somewhere in betweon: it
integrates the form of original specch into a new speech context created by a
second speaker, ef (3). Free indirect speech (cf (4)) is closer to direct quota-
tions (than is reparted speech) because it prescrves more of the formal features
of the source sentence. Note the lack of a reporting clause {e;g. I asked him)
and the word order which is the same as in ‘normal’ questions in the example
below (Quirk et al., 1972). Another possibility is the use of partial quotes
introduced by attributive clauses such as what he called, of. (5). Finally, there
are countless open-class lexical items such as point out, report (on), announce-
ment which help $o attribute speech content (but not the form) to a source,
cf {6).

(1} These new proposals would appear to go at loast some of the way
to remove one of the main obstacles to @ transfer of power: the future of
the Rhodesian armed forces and the guerillas they now confront.
Thete had been speculation until today... . (BBC 2.9.77)

(2) The unarmed protesters burst into the residence at nine this morn ing ...
Outside, more Iranians shouted “Freedom for political prisoners”
and “Stop the executions”. (ITN 24.8.8])

(3) a) President Reagan has confirmed that he’s going ahead with the
confroversial plan to sell five AWACS radar planes to Saudi
Arabia. He says the sale will protoct American oil interests from
threats of Russia and Libya. (ITN 24.8.81)

b) (1} Reports from France say Britain is to rejoin the European
Airbus project. (2) But the Government says thisz is premature.
(3) The French Transport 1 Ministry said British Aecrospace would
join the consortium ... . (BBC 24.10.78)

(4) (... and the dealer here claims that they [iLe. ferrets, 3. L.] make
ideal pets if properly looked after.) But would he expect them to atback
a baby? (followed by an interview answer} (BBC 24.10.78)
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(5) The Prime Ministcr has warned that excessive wage claims above the
Governments 109 limit will lead to, what he called, “the cancer of
unemployment”. ([TN 2.9.77)

(6) a) It was him the Rhodesians voted for, and his wife was quick

to point that out as she led her husband ... . (BBC 2.9.77)

b) Our correspondent Ian Smith reports on Mr. Smith’s clection
night victory. (BBC 2.9.77)

2} As the Unions met, BL was announcing more job losses at Long--
bridge where 500 men will go or be redeployed ... . (24.8.81)

Talking about options may cloud the fact that broadeasters do not always
have a choice. When, for instance, an itemn is important enough to be broad-
cast but some fact is still unconfirmed a source attribution may be neccssary
ag a safeguard against allegations of false reporting. Or, alternatively, if a
politician has coined a phrase or catch word likely to be picked up in sub-
sequent debates. Often outside material has already precluded options as to-
the form of a story.! But in general broadecasters are free to choose or, at least,
are able to make alterations to outside matorial, as witness the insertion of
confroversial in {3a).

Previous studies on news language have igncred the significance of these
particular options. Apart from a few exceptions such as Kress (1983), who
mentions direct quotes, the news has becen looked at as if it consisted of texts
such as (1). T will focus my attention on reporbed speech and related cases in
(6) that are often difficult to distinguish from it. Free indireet speech will be
ignored as quantitatively insignificant.

Reported speech is, as [ will show, an essential ingredient of news language,
From a linguistic perspective, it is a complex area that involves word order,
grammatical mode, tense, time adverbials ctc. From a non-linguistic per-
gpective it deals with gpeech, peoplo and time. A study of the intzraction of
linguistic and non-linguistic features may shed hght on the problem as to how
the media deal with source material.?

2. The functions of language in a mass media context have not been in-
vestigated at all in earlier research (Crystal and Davy, 1969) but are of contral
conicern to more recent interdisciplinary approaches (Kress and Hodge, 1979;
Fowler et al. 1979). It is. no longer enough to simply describe usage patterns,
the questions have to be raised as to why language is the way it is, what
it docs or is meant to do. Froi this perspective the following three aspects

1 Of Kress (1983) on the ideological functions of partial quotes and Bell (1983a}

on the linguistic changes oceniring during the ‘editorial chain’.
t § will omit as much of the linguistic detail as possible. Cf Quirk et al. (1972) &nd

Ziogesar (1976}
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of media output and of the professional skills in which language has a signifie-
ant function® have attracted the most attention:

(1) confent: the relationship of language with extra-linguistic reality
(2) prescntation: the relationship of language with appropriateness (in a
given context)
(3) channel: the relationship of language with media-specific constraints
on communication

A survey of the relevant studies revealy at least two eritical issues that will
alco be taken up here. The first has to do with the linguistic levels studied

in each of the three areas. For instance, lexis and grammar have been the,

hobby-horse of the first area but have been largely ignored in the second.
‘Language and appropriateness’ has mainly looked at the selection and sub-
sequent codification of standard accents (e.g. educated southern English
in the BB, Leitner, 1980, and in New Zealand radio, Bell, 1983, or of
conversational styles, Leitner, 1983b). Studies on channel have maintained
that large sections of the audience experience severe comprehension difficulties
(“communication barriers”) and has sought to relate them to the surface
grammadical complexity of news language (Strassner, 1975) ignoring, so far,
the more substantive political issue, which is taken for granted in the first
type of study, as to whether implicit idcological messages are perceived at
all. As there is little reason to assume that linguistic levels are inhercntly
geared to one of these functions? this paper widens the focus of presentation
to a specific atea of grammar. I will suggest that grammar is subject to the
same attitudes on style as a realization of media objectives as are phonology
and conversational behaviour.® The seccond problem emerges if one poses the
question whether, and to what extent, results gained in any one of the three
areas support each other. For instance, if one gives credit to Strussner’s
findings, a very definite stance in the politically particularly sensitive first
ficld becomes arguable. Moreover, excessive claims are often made by reducing
the functions of language in the media to just the one under investigation,
brushing aside its polyfunctionality.

The Glasgow University Media Group’s More Bad News (1980) is a case in
point. As it is the only study that loocks at reported speech at all it is approp-

® The torm *funectional’ is problematic. As each of these three areas deals with rather
complex relationships I think that it may bo justified,

* But of Hudson (1980) for an interosting dizcussion of the sociopsychological
differences between various linguistic lovels. He argucs, for instanee, that phonology is
used as a criterion of group membership whereas grammar, which is governed largely
by cansic_lemti:}ns of correctness, serves as an oxpression of education and social status.

* Bell (1883b), Kress (1983} and Bonney/Wilson {1983) also discuss grammatical
aspects of pre sentation. Overall thig is still & largely unexplored area.
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riate to rciterate briclly their position. Their central conelusion is this:

The offoets of this [Le. the use of diffsrent types of reported speech, G. L..] work in
contrary directions; the indirect, unattributed guotation creates a more neutrai
and factual impression while the attributed guotation gives an impression of imme-
diacy, actuality and possibly dircetness, Tho stylistic featurcs and the question of
whother they represent consistent styles of prosentation on each chavnel are leas
important than the fact that reported speech can be used in a varisty of intentional
or simply funetional ways for impression management. ((Glasgow University Media
Group 1980: 164}

I have discussed their linguistic and semiotic approach elsewhere {Leitner,
1983a). The pcint here is that although mode ol presentation is recognized
as such it is totally discarded as a legitimate and separate area of study and
as an important consideration to broadcasters in order to prove bias in the
linguistic encoding of content. )

No one would deny that reported speech can be used in this way. In
fact further evidence will be provided below. But the matfer is a little more
complex than the Glasgow group believes. A comparison of the following
two versions of the same cvent will make the point.

(7} a) The Employvment Sceretary, Mr. Bocoth, has warned that people
who reject the findings of the Scarman inquiry into the Grunwick
dispute will have much to answer for. (ITN 2.9.77)

b) The Emplovment Secretary, Mr. Albert Booth, has said that
those who rejected the findings of the Searman report would have
much to answer for. (BBC 2.9.77)

The two versions differ in a number of ways, e.g. warn/say, Scarman inguiry
into/Scarman report, which call for an explanation. The most Tmportant
ditference with regard to referential bias ig this. In (7b) the fiense in the reported
clanse is shifted according to aceepted grammatical rules {Quirk et al., 1972)
irom the present to the past and the hiture to the future-in-the-past {i.e.
rejected, would) whercas there is no such shitt in (7a). Tense concord can
only be avoided if the reporting speaker believes the original statement to
be true, sympathises with the speaker cte. Altaough one might wish to argue
this point in the case of ITN, the implication that the BBC’s formulation is
objective would conflict with the Glasgow Group’s other findings on the BB(’s
use of language. It would also leave unexplained cases Iike (3b) above.
There is more to reported speech (and cther areas of grammar)} than the
referential funetion. 1t serves content, presentation and channel and does
so simullancously. Within presentstion it is useful to distinguish a local and a
textual subfunetion, If this assumption is plausible a new dimension is added
to the study of bias because claims on the effect of media language will have
to assess the relative weight of each function in both encoding and decoding.



194 GerEARD LEITNER

I will give special attention to the interaction of mode of presentation and
content and adopt a very cautious attitude on the problem . of effective
bias. _

3. The following analysis was a limited one. Jt was based on seven pro-
gramies of the BBC’s and ITN’s main cvening news bulletins of the same
day dating' from the years 1977, 1978 and 1981, The overall duration was
roughly seven hours, of Kirchner {1982) for a more extensive discussion.
After transcription. the number of sentences containing reported speech was
caleulated and compared with the total number of sentences in order to assess
the siguificance of the area under investigation and possible differences
between the two channels. Interviews and synchronous film/video inserts,
which aceount for a fair portion of the news, were, however, excluded for
methodological reasons.

It was found that approximately one out of six sentences (444 out of
2238 i.e. ca. 16.7%) made use of reported speech, There is a high degree of
variation between and within news bulleting. Thus, two had as little as 7.19%
while one had as much as 28%,. Ancther one, which contained about 179 of
ref0. ted speech, did not make vse of it in the last ten minutes, which were
not heavily loaded with interviews and synchronous film. Such variation
should be considered in future research. No significant differences between
the BEC and ITN were found, a finding that compares favou rably with that of
the Glasgow University Media Group (1980). (The tutil number of oceur-
rences and percentages arc indicated in the tubles below). '

In all, fiftcen grammatical clements were studied ranging from the tradi-
tional ones, like tense, to textual cohesion. The more important ones yielded a
fairly straightiorward picture that tends to disguise the multiplicity of the
functions of reported speech, cf Table 1 and 2.8
Ag 1 will confine myself to {local and textual) presentation and content, it

% The calculation of the figures was not without problems. Sotno of them had to do
with the delimitation of reported spcech from lexicogrammatical ways of souree 185170 -
met. (ic) above s, for instance, difficult to categorize, Others were connected with syntax
and in partieular with coordination and subordination. In (i) roported spooch is deeply
‘embedded’ (subordinated), in (ii} two instances of reported speech are coordinated.

(1) Tho three men met ... ag the continuing eount made it clear that Mr. Smith
had more than achieved the two-third majority he needs for constitutional
change, a mandate which, as Mr. 8mith himaelf strossed, leaves him free to go
shead ... (BBC 2.0.77)

(i1} But the Department of Industry said that was below the Government target
and both the Telecommunications and Postal sides said they needed to borrow
more mnoney. (ITN 26.8,81)

For aimplicity’s sake they were counted as one instance for the ovorall eount, But exum-
ples like (ii} were counted twice with regard to tense concord ete.
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Table I; Some overall findings

repc:rt(‘d spem:h as an independent sertonce fep (3) with {8)} | ' 920{{3_“
repm-tmg clause proposed (i.o. He said ...) | 9397
soures given or unphed {¢.2. nAINes, proncuns) _ | 4 9%,
tenso in reportmg elanso past {uf (3b {1]} or present (Lf 3b (2)} [ 81%
“tonse concord applied (ef (Tb) vs (7a)) | 9309/
reporting verb say or tell | ) 599G y
. Table 2: Verbs of saying and their frequencies
say | 220 | 51.6% | admit | 7 | 156%
tell | 36 | 81% | demand | 7 ] 15%
claim | 21 | 4.7%, sk for | 7 | 1.5%
warn l 15 ] 3.4% | reject i 6 1.49,
nsk 1 14 | 3.2% | argue | 6 14%
roport | 11 _| 2.5%, | announce | 6 | 1.4
others: 1n;15t (5, axplam dismiss (4}, make clear, eall for (3), allege, revoal, mndemn,
agree on, re-emphasize, promise, (be} reporled) to say, criticizo, @sSsure,
recummend etc.

p—"1 e

may be useful to illustrate briefly what is meant by channel in the context
of reported speech. The grammatical structure of the following example
clearly violutes very basic requirements of an oral/vismal mediam.

(8) Today, the Koreign Sceretary (1) was talking to a man of whom
he’s gone on record (2) as saying he'd like to sce dismissed {1 ctd)
to tell him that that was exactly what was going to happen. (BBC
2.9.77)

Note here the occurrence of two interbwined instances of reported speech,
the rather complex (if slightly collognial) introduction of the first one (was
talking to ... to tell) and tho generally complex structure. '

3.1. The interaction of sources with verbs of saying: content and textual
functions
The indication of sources and the usc of verbs of saying would in themselves

be illuminating, of. Bonney/Wilson (1983 :309f). Compare, for instance
The Employment Secretary, Mr. Alhert Booth (7b) with R 2ports (Sb) and with {9).

(9) In California they’re proposing to prosecute everyone who smokes

in publiec {ITN 30.10.78)
Their intarsction, however, reveals even more interesting tendencies that
support the view that British TV news, in line with many other media, favn}tr
the status quo and a pro-authority ideology. (10) and (11} illustrate this.
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(10) The employers saigd ...
The National Enterprise Board say ...
The Leyland management say ...
Police say ..,
Sir Keith Jones said ...
(11) Leaders of more than a 100.000 nurses warned ... They claimed ...
The Trade Unions claim ...
Firve Chiefs claim ...
The anti-smoking lobby claim ..

In the vast majority of cases say is used with people in authority and claim
with those with little or less authority. The former sometimes warn or emphasize
but they rarely claim or even threaten. That tendency is further-accentuated

in texts such as (12) where the specch of people of different degrees of authority.

1s reported or in (3b) above where there is no significant difference and say
1s used three times.

{12) The employers said ... Their [(i.e. the workers’ G. L.)] unions elaim...
Doctors say ... . Mrs Millener’s relatives eclaim ..,
Kenya says ... . Uganda claims ...

Linguistic practices like these assign to participants in a story particular
roles (authority, claimant ete.) and role attributes (trustworthy, doubtful
etc.} that they ray not necessarily have had in reality. They may, thus,
reinforce the common bipolar interpretution of events (i.e. profeon) and lead
to 1deologically biassed readings of reality.

Problems for such an interpretation of this pattern arise out of stories like
(13}, where people in no authority sey somcething (cf also (24)).

(13) Health Officials in the West Midlands say they’re still waiting to
hear from a woman who claims she had a baby six months after
an aboition. Mrs. E. Wilding says she’s very happy with her new
daugktor ... but she's thinking of taking legal action ...
(Repotter:) Mrs. Wilding says she was admitted to Birmingham
Women’s Hospital ... after she was told her baby had died two months
inte pregnancy ... .

Onc might argue that in the first instance Mrs, Wilding is saying somcthing
about herself and nct the hospital {(authorities). If the above-mentioned
tendency was reflined slightly there would not be a elush at all. But this
would leave the second instance unaccounted for. It seems promising to look
for stylittic und textval foatures: once the basic pattarn is established in a
story even people in less authority can say something. But more quartitotive
data would be required.

TENSE IN THE REPORTING CLAUSE
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3.2. Time reference, tense and adverbials: local and textual presenta-
bional functions

I have already mentioned that tense concord and, by implication, tenses
and adverbials such as loday or now can play a role in conveying referential
bias. I will now illustrate their presentational functions which are simply
to convey the impression of actuality and to integrate the “events of the day’
into an extended present time sphere. The intended result is immediacy’,
‘on-the-spotness” and the like. There are scveral grammatical elements which
contribute to this end: tenses and time adverbials in the reporting clause snd
tense concord. Table 3 gives a quantitative picture of the findings in this area.

Table 3: Aspeets of time reference

-

a) prosont tenses | 181 40.89%
b) past tonscs 179 40.39
c) present perfect (e.g. kas gone) 72 16.29%,
d) past perfeet (e.p. had gone) 3 0.79
e} other {futuro ete.) 9 2.0%

“TIME ADVI‘RBI&LS IN THE REPORTING CLAUSE (total 64, ie. 14, 4%

cooccurring with

i o - =eaw -

a) present tonses - | G 4.4

b) past tenses 47 3.4,

€} prescnt perfect 4 l-at 19,
d} future nd 2 1_'-}{;.
TENSE COI\L{]T{TJ {‘bﬂt&l of 4:1]

a) applicd 364 77.2%,
b) not applied 30 6,394

e) not &ppllﬂﬂhlﬂ- {1 ¢. no finito reported clause) T8 16.5%7

i
i
t
i

(1) Tense in the reporting clause

Given that events arce normally over when they are reported the mere balance
between the present and the past with cach taking up roughly 409, is signifie-
ant enough. A scrutiny of the uses of the present perfect further accentuates
the ‘presentness’ of news reporting.

Semantically speaking, the present pe rfect brings past cvents into the time
sphere of the present. Although the perfect is unlike the past in that it does
not co-occur with past time adverbials such as yesterday (note that it woudd
be wrang to add yesferday to the first example) i can also be regarded with
regard to reported specch: like the past it may trigger tense concord as in
(7h). But as (Ta) showed it need not to do so. It scems to have an ambiguous
position between present and past tenses when it is used in the reporting
clause. In news language, however, concord is practically never applied.
In fact there are only three Instances out of 72 where there is concord; in 37
there 15 no concord and in the remaining 32 cascs there is no finite reported
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clause so that the question does not arise, cf BL have announced the long-
_awaited deal ... . In other words, in British TV news the present perfect
is treated as a present, and not as a past tense in Jine with ordinary colloquial
speech. The percentage of present tenses thus rises to about 57947 ?

(2) Time adverbials in the reporting clauvse
Time adverbials oceur with the present, past and future tenses but the fach
that about 3 out of four occur with the past is striking.

A closer look at the semantic functions of adverbials adds another pece
of evidence to the clajm of actualization. Four funetions can be distinguished:

(14) Mr, Callaghan then went on to say ...

(15} There are now 42.000 people in British jails, a figure that the former
Home Secretary, Mr. Roy Jenkins; said én 1875 would bring the
prison service to crisis point. :

{16) ... only o month ago a judge dismissed his appeal ...

(17) today; a few minutes ago; @ while ago; this evening eto.

The adverbial in (14) indicates time relationships between events, that in
{(15) that there is a (factual) contrast between an earlier statement and the
present gituation. (Only) a month ago in (16) refers to a fairly distant past,
as docs, incidentally, in 1975, and the examples in (17) to a very rccent one.
It is the last group that accounts for the majority of cases, many of which
include the moment of speaking in their sphere of reference (cf. today, this
evening, now).

One micht corclude from this evidence that, if a past tense i, or has to
be, used in the reporting clauge an cffort is made, in most cases, to rclate
the reported speech cvent as closely to the moment of speaking as possible.
The {act that about 409, of reported speeeh is reported in the present tense,
which doesn’t allow for adverhials easily, supports this interpretation.

7 Cases like (7h) above, where tensc concord is applied, will, cbviously, require an
explanation. It woultd seem that eonsiderations of correctnces, to be mentioned again
later will play e rather important role. Note that it iz not mentioned in Quirk et al.
{1972).

8 Two types of example that appear to show concord must be mentioned here as

they occur in a variety of contexts. The first one involves modal verbs, the second ovent
ARUENCCH.

(i} a} They've aaid they may eall on to her members of their unions too.
b) The Union APEX has now proposed that the reinstatement ... should be
staggered.
(i1) A eourt has been told that a wiarden sat in office.

Concord would change mnay to might and muko the sentence ambiguous. Ono must assumo
that concord is avolded for this reason. For similar semantic reasons one must assmime
that should was used in the original statcment, In (ii) &af is used as that event precodes
another one.
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(3} Tenze concord
Concord is not imited to tense. Yor instance, if someone says [ liked this game
yesterday he might be reported (on the same day) as He said he (had) liked
that game the day before. Apart from the obvious pronoun switch liked may
become (had) liked, the that, yesterduy the duy before. Not all of these changes
are obligatory and whether or not they are made depends on the context of
reporting. I will restrict the disenssion to tense and, in pacticular, to the lack
of concord.

The low percentage of 6.39] would suggest, at first sight, that it is really a
very minor feature comparable to free indireet spoech and should be set
agide. But if it is putl into its proper perspective its true significance emerges.
First of all, the figures. The question of concord only arises in the case of a
past tense reporting verb (and in the future), ie. in 179 instances (that is
in 40.3%,). The figure must be reduced further as there are 43 instances where
there is no finite reporting clause. This leaves 136 cases with 30 (i.e. 2L.8%)
not showing concord. It should also be borne in mind here that the present
perfect in reporting clauses is treated as a present tense

Sccondly, there are some minor but important patterns where concord
is applied regularly, ef (18 and (19).

(18) Did his victory stremgthen, I asked him, his ability to produce an
internal settlement independently of the Anglo-American proposals?
4+ interview answer (BBC 2.9.77)

(19} The judge finally told the jury that he was adjourniﬁg till Thursday
30 that the many documents could be reconsidered. (BBC 24.10.81)

{18) illustrates textual cohesion within a story that is made up of different
types of input. Cases like this normally take the form of questions reported
by the original speaker himself or the ncwspresenter and they are regularly
followed by an interview answer as a synchronous film insert. Occasionally,
statements arc made by the newscaster which anticipate or suminarize the
pragmatic foree (or content) of the interviewee’s angwer and, thus, have a
similarty cohesive function:

(20} Earlier, Mr. Grantham told Nick James why he wanted other untons
to cut off supplies to the company. 4 interview answer.

Example (19) illustrates a particular type of story, namely legal matters,
where “objeciive’ presentation results in the total adherence to grammatical
rules.

In the remaining areas of news reporting concord ean genuinely vary
without referential ideological implications and a more extensive guanti-
tative analysis than the present one would seem useful, From the available
data two tendencies suggest themselves: The first is that if the nature of
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the event allows it concord may be avoided. This is the case, for instance,
with very recent or still on-going events

(21} Reports have been coming in during the last half hour of a shooting
incident... . Police told ws a short while ago that full details are not
vet clear but they've mounted a large-scale search... (ITN 26.10.78)

One must assume that the search is still going on. The example also illustrates
the second tendeney, L.e. that lack of concord docs not imply the agreement
of the speaker with the reported speech event. What is there that the news
presenter could agree with? But (22) makes this point even more forcefully
and provides another strong argument against tho reduction of the functions
of grammar to the referential one,

(22) Leaders of more than 100.000 nurses warned the Government tonight
that the standard of care ... 18 now dangerously low... . They claimed

their pay is so low that it should be considered a special case. (BBC
30.10.78)

Note that the reporting verbs warn and elatm mark the nurses’ leaders’ low
power status and an argument for conecord avoidance along the traditional
lines would result in a latent contradiction. But if no case can be made for
speaker’s agreement the only remaining answer is that it is another aspect
of the actualization of the news.

Concord avoidance raises numerous linguistic questions that I cannot
go into here. What should be mentioned is, firstly, that coneord avoidance
extends the semantic range of traditionally accepted avoidance, Quirk et al.
{1972). As broadeast media in Britain are normalily slow — and deliberatcly
g0 — in responding to, or initiating, language change thesce facts are quite
significant. One would also expect that considerations of correctness work
against the spread of such changes and support a very formal level of style,
facty that scems to borne out by the low overall percentage and the total
sucecess’ IR S0Me arcas.

(4) Position of the reporting clause
Reported guestions and functionully similar statements were two clear ex-
amples of textual cohesion in the present corpms. The positioning of the
reporting clause is ancther one. Table 1 showed that mid and end position
occurred in only 79%,. Mid position, as in (18), creates a sense of liveliness
and involvement in the story but end position is usually a linking device
comparable to report:d questions. This tendency is particularly strong if
the relationship between reporting and reported clause is not one of sub-
ordination (marked by an optional thaf) but one of coordination {(marked
by as), of. (23). It is significant {0 note that in most cases an interview or a
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ubrrcsp-:;-ndent’a report follows:®
(23) a) The Rolling Stones’ singer, Mick Jagger, who’s in London, was
delighted to hear the news, as he told Martin Lewis. 4 interview
(ITN 24.10.78)
b) It's the first major fault in Voyager’s journey, an amazing fact,
as David Wilson cxplains. -~ Report. (BBC 26.8.81)

To sum up ab this point. The evidence presented so far makes it quite clear
that reported speech and related lexico-grammatical means serve content
and presentational functions and that a view like the one advanced by the
Glasgow group is absolutely untenable. As far as presentation is concerned
reported speech or, more precisely, the grammatical elements that figure
in it are msed to create toxtual cohesion within a story that is made up of
various types of input. More importantly, it 1s used to create a narrow temporal
time sphere around the moment of speaking which serves as the ‘locus” for
‘the events of the day’, ¢f Harweg (1972) for similar observations.®®

It would be difficult, and indecd artificial, to assign any ovne of the cle-
ments studied uniquely and unambiguously to any one of the three functions
that were distinguisbed in section 2. There is no doubt that they serve them
simultuneously. To give two illustrations. Textnal considerations were con-
sidered neccssary to explain certain aspects of the interaction of sources
with verbs of saying, whose referential function is otherwise heyond doubt.
The choice of the present or past tensc in the reporting clause is not just a
presentational deviee, a point to which I will return immediately, but also
connected with the lexical meaning of reporting verbs. While say and tell
do not seem to favour any particular tense, believe tonds to occur more fre-
quently with the present. Belicfs, although they have to be verbalized before
they can be reported, are naturally less tied to time than “sayings’.

On a higher level of interpretation one can conclude that presentation
and content do not just stand side by side but interact with each other us
well. As far as reported specch is concerned, we may reasonably mice that the
presentational intention of actualization not only makes the explanation of
avents more difficult — that would require a broader historical approach
and a different use of, for instance, time adverbials -~ but also blurs the fact
that events are developing over time and are connected with each: other in
complex temporal ways. The widespread habit of merely sequencing reported

» Reported speech, in its narrower technical scnse, requires a subordinating rela-
tionship botween the reporting and the reported clause. Coodinated clauses are on tho
border to tho lcxicogrammatical ways montioned in section 1. However, it is worth
mentioning hers that a strictly formal analysis of news lunguage would not capture all
the features relevant to it. A more functional, notional approach is definitely preferable,

10 Harweg {(1972) is an interesting toxt analysis of radio news.
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speech events according to surface criteria of balance and neutrality and of
leaving unreported their argumentative and situational context may well
reinforce these deficiencies, (24) is s striking case:

(24) Trade Unions opposed to the 109% [ie. limit on pay rises, G. L.]
say the motion [ic. against it, G. L.] will be overwhelmingly carried.
Our industrial editor says that even if the 12 month-rule [i.e. for the
duration of pay settlements, G.L.] is endorsed b y Congress .., . And the
Conservative leader, Mrs, Thatcher, said today that people who'd
had a “rotten deal”, that is her own words, .

: . should get more
than 109,. (ITN 2.977)1

Depending on the arex of the news, i.e. cconomy, home politics, foreign
affairs or human interest, presentational practices such as the ones identified
may accentuate referential bias found in the content area.

4. This study was based on the final stage of the process of transforiing
actual speech, i.e. the bulletin-as-broadeast. Tt sought to reveal underlying
encoding intentions of the broadcasters in the area of content and presenta-
tion on the basis of a systematic analysis of their encoding practices. The ap-
proach is thus similar to that of, for Instance, Kress (1983), Bell (19838h)
and the Glasgow University Media Group {1980) and related to a redefined
notion of Content Analysis. The fact that the polyfunctionality of langnage
could be demonstrated clearly in one small, but important, field should be
of interest to media sociologists and sociolinguists alike. The study also
raises several broader issucs. The question of bias and of ifs pereeption by
the public has already been alluded to. 8o has the role of the media in language
standardization and change. I will take up two problems, a discussion of
which will help locate output analyses such as this one within the wider
context of media studies.

The first one concerns the link between language and the relevant media-
-specific conditioning factors. T have so far argued that reported specch pat-
terns are divect reflections of such presentational norms as immediacy, actu-
ality, on-the-spotness and the like. There is, however, ample evidence that
broadcasters are not normally concerned with details of linguistic form at
the production stage of a bulletin. No one would bother about sentence com-
plexity, the difference between reported speech 1n its narrow technical sense
and related lexico-grammadtical constructions. For this, and other, reasons
It iy necessary to look for a more cemplex concept to link language and media

which also has the advantage of reflecting more closely the professional
practices.

1t Notec here that say is wsed in all threo cases. Tt is unclear whether differences in

authority are implied hore. At any rate, different kinds of suthority will have to be
distinguished.
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In an analysis of British phone-in programmes (1983h) Idai‘ﬁus :}}Etr
output analyses describe language practice .(UI' .pﬁ-r_}_’o-rm:aﬂcel} an 1 -‘a- The;
need to be complemented by ethnographie, lﬂﬂtlt-l_lt-lﬂl']i:-l- stu les. o
should aim toilluminate the intended overall appl:cu:-mh toa gmill} topie I‘Wl - 1; Ej,.
given programme format and direcied at a specific target auf icnee. : n;:,ufd
words, their goal is the morm. Language patterns as pe;"l?rma-rxc.j:} 5
have to link up with the norm first before they becmn_e fully mea.fllng ;1,1 l

Yeveral such conecepts have been put forward so iar: Strassnoer and his
collaborators defined news language as an claborated code in t_he Bemst-?m??n
senge of the term which, by virtue of its aurfa-m&.- gli‘at.-mmat-lﬂﬂ-ll CIDIHI? i}fl Y,
excludes large sections of the audience from public _hfe. The G a&g_.rir_::}:“gjl?‘uf
called it a restrieted code {with relerence to Berna’?mn}, which conv t;} bdre ® _,
ential ideological bias duve to its lexicc.--gra.mmat-lca.l 113&111;(13?_? ;m tp:‘;l
dictability. Harweg (1972) drew at-tent!unt tu. & number of text s rui u .
fertures such as its narrow time sphere, xjrhmh is in blatant eunti‘?i:'totl' s a,ﬂf
-encompassing spatial extension. Ca-rﬂ%iﬂ (}98()} lnuke(ﬁl' at t-}::;: 1&5':nehmrl?ﬁe-
the "serions’ and the ‘light’ from an historical perspective an . at 1'3 1:1-md'
ations in various types of programmes such as talks, news, interviews, dis-
{*“f‘“}l: Ii?-this approach thal scems most closely related to ‘_c-he Stl:ld}r of pre%;:n:-
ational norms. It would allow for a style coneept th.:-l-‘t is flexible {:Im‘tlg ho
permit topic-related variaion that was obser:;.ed j‘{-"]‘tr]-_l legal r;“;:tc.l i 1 (tte
‘serious”’) and with the anti-smoking lobby (.t-he light™) {ef (9)) an | Zr,l_f‘ e‘ 0
account for the often-observed dramatic build up of nev:f:-?: hullfat111:5.1 E‘l. ar ag
reported speech is concerned it weuld be nEeessary to identif yr 1tf:-: place :111
the ‘serions’ and the ‘light” and to locate the mdlv}dual D}}S?I‘"i ations r:na 13
above more preciscly. A study of its role in Ilﬂﬂ—Tﬂf.’dla styles Uf. speE:cl1 #fulll
provide the nccessary background to a more profonna understanding ot the

a1 i languige, media and society. -
rel{l:}:": }E}i] 1::}1?5: ﬂnlf%hif investigation, and this is the sceond point, I aceepted a
number of media sociological hypotheses which are by no IERILS unemtroi
versial. If they are in need of modification linguistic c:bservat-mﬂs mi}* .w;l
appear in a different light, To give one exa.mp%e. T took it for grantedi b d.-fj t tf_::

broadcasters que gatckeepers ave fully responsible for the content anc preaen]

ation of their output and that, as a resalt, & more or less coherent news style
will be obscrvable. Bonney/Wilson (1983 : 309 ff} have recently argued t-%mt
much of today’s news output derives directly ffmm suc}l suurties .f— p:as:
releases, press conferences, press oflices whose main, sometimes sole, 0 ]E]:: lﬁ*

is to feed the media with ready-made material. T%m; {f(}uld lead to much less
cohcrency in both areas but Bﬂnncyﬂ’ﬁ]son‘m'a,mt-.zm.l that th]E. is not S{Jd:
Even so, the sociolinguistic interpretation of linguistic {)bsermtu‘)mj, wou ;
have to take note of the fact that coherence is a product of both media-interna
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and media-external sources. And the question arises why so many media-
-eXternal sources have suchs a vested interest in re-confirming an established
pattern of presentation.

I said at the beginning that the news is about “the events of the day’
and posed the question as to how the broadeasters intervene in the process of
transiorming speech. The answer is, T believe, quite clear by now. They do
80, and apparently quite successfully, by translating the media concept of
the news into linguistic (and visual) form, News is presented in such a way
that it is interwoven with, or part of the events of the day and involyes the
audience in this “daily drama’.
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